SO Y TE HA GIANG CONG HOA XA HOQI CHU NGHIA VIET NAM

BENH VIEN PK XiN MAN Poc 1ap - Tw do - Hanh phiic
Sé: ()¢ /IKH-BV Xin Man, ngay 22 thang 01 ndm 2019
KE HOACH

Khao sat hai long ciia nguwdi bénh nim 2019

Can cir cong van s6 1356/KCB - QLCL ngay 21 thang 11 nam 2016, vé viéc
Hudng dan kiém tra, danh gia chat luong bénh vién;

Thyc hién cong van s6 304/SYT-NVY ngay 14/3/2017cta S& Y te tinh Ha
Giang vé thuc hién khao sat sy hai long cua ngudi bénh, nhan vién y té va trién
khai 4p dung tiéu chi nudi con bang sita me;

Bénh vién da khoa Xin Man xay dung ké hoach khao sat su hai long cua
nguoi bénh nam 2019 cu thé nhu sau:

I. MUC PICH, YEU CAU:

1. Muc dich.

- Nhim nang cao chét lwong kham, chita bénh cua bénh vién hudng to1 su
hai long ctua nguoi bénh;

- Banh gid thyc trang cong tac kham, chita bénh tai bénh vién, thong qua
phiéu khao sat dong gop v kién clia ngudi bénh va ngudi nha nguoi bénh;

2. Yéu cau.

- Chon mau ngudi bénh diéu tri ndi tra, ngoai tri theo dung bo tiéu chi chét
lugng bénh vién Viét Nam (phién ban 2.0, ndm 2016).

- Khao sat hai long ngudi bénh phai trung thuc, khach quan va ding ké
hoach;

II. THANH PHAN NHOM KHAO SAT VA PHAN CONG NHIEM VU

1. Nhém I: Khao sat theo mau phiéu s6 1, phiéu khao sat hai 1ong ngudi
bénh ndi tri, gdbm cac dng, ba cd tén sau:

Stt Ho va tén Chirc vu Khoa, phong Ghi chua

. Nhom trudng
1 | Hoang Thi Hoan Truéng phong | Diéu dudng | (whdp phiéu khio
sat HLNB ngi tru)

Diéu dudng

; HSTC & CD Thanh vién
truong

2 | Loc Thi Qué

Diéu dudng

. Noi TH Thanh vién
truong

3 | Hoang Thi Son
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4 | L Thi Phuong DRI - | . ¢ v e Thanh vién

trudng
S £ Diéu dudng YHCT- e

5 | Lé Thi Anh Tuyét triréing PHCN Thanh vién

6 | Bui Trung Tuyén o c}uong Lién khoa lé Thanh vién
truong

7 | Pham Thi Thiy biéu dudng Nhi Thanh vién
truong

§ | D8 DishHuyih DHEWAUONE | e | Thinhvies
truong

9 |Lu Thj Ngén Diswdntng | oo Thanh vién
truong

10 | Nguyén Thi Tuyét Mai Dltcrtllrg;rgng Truyén nhiém Thanh vién

2. Nhém 2: Khéo sat theo mau phiéu sé 2, phiéu khao sat hai 1ong nguoi
bénh ngoai trl, gom cac 6ng, ba cé tén sau:

Stt Ho va tén Chire vu Khoa, phong Ghi chua
Nhém trudng
i ) ) - ; VA ~ (nhdp phiéu khao
1 | Chang Thi Chan Vién chirc biéu dudng sdt HLNB ngoai
tr)
2 | Seo Thi Khuyén sy c}u‘ong Kham bénh Thanh vién
truong
3 | Vii Thi Thity Hing Vién chitc | Kham chung Thanh vién
4 | T6 Thanh Luan Vién chirc Phonﬁnl‘; A Thanh vién
5 | D3 Thi Lién Vién chite Phc’gfn“ep Thanh vién
6 | Khudt Van Manh Bisyading CPHA Thanh vién
truong

IIL. NQI DUNG KHAO SAT: (C6 mdu phiéu 1,2 kém theo)

IV. THOI GIAN KHAO SAT
* POi v6i ngudi bénh ndi tra, td chive khio sit mdi quy/lin;
1. Quy 1: Tir ngay 12/3/2019, dén khi du c& mau;
2. Quy 2: T ngay 04/6/2019, dén khi du c& mau;
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3. Quy 3: Tir ngay 10/9/2019, dén khi dt ¢& mau;

4. Quy 4: Tur ngay 05/11/2019 dén 14/11/2019;

* Poi véi nguoi bénh ngoai tri, té chire khio sat 6 thang/lan(2 dot/nim)
1. Dot 1: Tir ngay 07/5/2019, dén khi dt ¢& mau;

2. Dot 2: Tir ngay 08/10/2019, dén khi di ¢ mau;

V. PIA PIEM KHAO SAT Tai tit ca cac khoa 1am sang, can lam sang,
Bénh vién da khoa huyén Xin Man;

VI. POl TUQONG, PHUONG PHAP KHAO SAT

- Ngudi bénh diéu tri noi tra 6 thoi gian nam vién tir 3 ngay tro 1én; Tuy
theo sd lugng nguoi bénh dang nim diéu tri tai cac khoa dé phan bo sb phiéu cho
cac khoa cho du ¢& méu 100 phiéu tuong duong véi 100 ngudi bénh hodc ngudi
nha nguoi bénh trong mot quy;

- Ngudi bénh ngoai trii (ngudi bénh dén kham, ké don) chon hé so k = 3,
cach 3 nguoi thi khao sat 01 nguoi (VD: 01, 03, 06, 09...dén khi di 100 phiéu
tuong duong véi 100 nguoi bénh dugce khao sat/6 thang);

VIL. QUY PINH CHUNG

- Trude khi khéo sat huéng dan k§ cho ngudi bénh hodc ngudi nha nguoi
bénh hiéu r6 muc dich cua viéc khao sat, dé tranh tich nham 1am hong phiéu hodc
sai léch thong tin can khao sat;

- Cac mau phiéu khao sat phai duoc dién ddy du thong tin ké ca sb dién
thoai, quang duong (km) khong dugc dé trong muc nao;

- Sau khi khao sat xong, céc thanh vién trong nhém cé trach nhiém kiém tra
timg phiéu xem d dién ddy du thong tin chua trude khi thu phiéu vé;

- D6i véi khoa nhi, tré nhé dudi 15 tudi thi khao sat nguoi nha cia tré,
nhung phai dién vao 6 nguoi nha/nguori bénh(trén phiéu van dién thong tin tén, tudi
cia bénh nhi, con cho nguoi bénh/nguoi nha thi gach tir khong tuong tng, VD:
khao st tré nhi 5 tudi thi trén phleu khao sat van dién thong tin tén, tu01 cua tré nhi
d6 va gach phan nguoi bénh dé phan ngudi nha dé hiéu ngudi nha viét ho).

Trén day 1a ké hoach khao sat sy hai 1ong ngudi bénh nam 2019; D& nghi
céc ca nhén co tén trén va cac khoa, phong lién quan phdi hop thuc hién nghiém
tic ké hoach nay./ }Q,P

Noi nhén:

- Ban giam déc;

- Bing website bénh vién;
- Luu: VT, PBD.




